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REQUIREMENTS FOR EDUCATION

Every business must have an owner, manager, director or partner trained Every employee who is
by the DLL (Department of Liquor and Lottery) either online orderson.  jnyolved in the sale,
No licenses or permits will be renewed if training is not dp-date.

service, or solicitation
A person certified by the DLL can train others with thistouse booklet,

video and pass the test. This certification is not transferable to other busi- of tobacco products,

nesses. | f employees arendt tr ai npadaphemalip,end vy,
have their license(s) suspended. substitutes. or the
TRAINING CERTIFICATES enforcement of tobacco

Electronic or printed copies of training certificates for all employees must laws and regulations

be available upon requestlf they are not availablethe business may be  must complete the

fined or have the license suspended. training program before

FOLLOWING THE RULES working in that capacity

Certain violations will result in a fine for the business, or a license and at least once every

suspension. Businesses will be issued a ticket which they must two years.

respond to within 10 days.

. . . . - Education Regulation
Should a suspension be issued to the business, a notice of the sus-

pension will be displayed in a conspicuous location to the public.
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TOBACCO 21

It is illegal to sell or furnish
tobacco products,
tobacco paraphernalia,
or tobacco substitutes to any
person under 21 years of age.

VSA TITLE 7 CHAPTER 40 § 1003 - § 1006
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DEPARTMENT OF LIQUOR AND LOTTERY
DIVISION OF LIQUOR CONTROL

The DLLO6S Office of Education created this bookl et
know to do their job. This material only trains you for this job. It does not transfer to any other business.

The Office of Education provides iperson trainings and online training for those who wish to take it.
Education is important, and you must be trained before you start anctrained every two years.

Employees need to make sure there are no violations of Title 7 regulations or laws. If there are problems,
they must be corrected quickly. Knowing what you should do in the case of any problem is important.
How do you handle issues within your business? This booklet will provide you with the basic rules you
need to know, but it is important to talk with your employer for specific company policies that are in
addition to this book.

It is the DLLG6s Office of Compliance and Enforce
violations of liquor laws and regulations, and carrying out law enforcement activities related to these
incidents. Comprised of a team of law enforcement investigators and supporting staff, and working
closely with other law enforcement agencies, this
division protects the public safety and ensures that law NOTES:
and regulations are followed.

The Department of Liquor and Lottery Board is made {ip
of 5 members appointed by the Governor. They presifle
over all hearings and work with the legislative body fo
create Vermont 0s Regul gti ons. This bookl et cont
many, but not all of the regulations and laws that ygu
will need to know to do your job. A complete list of the
Title 7 regulations are on the DLL website.

Review this booklet with your DLL dmouse trainer and|
be sure to discuss any company policies that your bu
ness has that makes it more restrictive than the lawg.
Watching the Tobacco Training Video may be helpful|to
view carding and refusal skill techniques.
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Tobacco Products:
Tobacco products are
anything with tobacco in it,
including, but not limited
to, cigarettes, cigars, chew
and pipe tobacco.

Tobacco Paraphernalia:
ltems include products
used to inhale or ingest
tobacco including, but not
limited to, rolling papers,
blunt wrappers, pipes, wa-
ter pipes, hookahs and
bongs.

Tobacco  Substitutes:
Include ecigarettes or
other electronic or battery
powered devices that
deliver nicotine or other
substances into the body

through inhaling vapor and
that have not been

approved by the FDA for
tobacco cessation or other
medical purposes.

In order to sell any form
of tobacco substitute,
the store must have a
Tobacco  Substitute
Endorsement.

TOBACCO

Customers must be at leasR1 years old to purchase tobacco products,
paraphernalia or tobacco substitutes. You must remember to card anyone
who is of questionable age who is attempting to purchase tobacco.

If you sell any of these products to a customer who is not y&t years old,
you will receive a $100 fine. Subsequent penalties can be as much as
$500 in fines. The store will also receive penalties as it is a violation of law.

Not only do you need to be careful to not sell these products to minors,
there are other rules about tobacco that must be followed.

A business may only display or store these products behind a sales counter
or in areas not accessible to the public or in a locked container. In the
case of cartons of cigarettes and mulpacks of chewing tobacco, it may
be allowed to be accessed by customers, but must be in plain view of a
responsible employee at all times.

No use of tobacco products is allowed
may allow customers to sample if they do not sell food or beverages.

Cigars and pipe tobacco can be stored in a humidor on the sales counter
only if in plain view of a responsible employee so that removal would be
readily observed.

Vending machines, bidis and commercial rolling machines are illegal.

Cigarettes cannot be sold in packs of less than 20 and must have the

Vermont Tax Stamp on it. Flavored Cigarettes and rolling papers are also
illegal.

Stores selling tobacco products, paraphernalia or substitutes must have
posted a Tobacco Sign. That sign can be found on the DLL website.

NOTES:




WHERE IT

COMES FROM

All tobacco must be
purchased on invoice
from a licensed tobacco
wholesaler.

Corporations may transfer
product between similarly
licensed locations
controlled by the same
entity.

HOURS

Tobacco may be sold
during all open for
business hours.

LICENSES

The business
license (and tobacco
substitute endorsement)
must be displayed under
a protective coating in
clear view of the public.
All of the tobacco must be
stored on the licensed
premises.

EMPLOYMENT REGULATIONS

Anyone selling tobacco must be at least 16 years of age.

Every business that sells tobacco must have a responsible person on
site at all times. All employees must be paid by the business.

No employee may be under the influence of alcohol or any other drugs or
illegal substances while on duty.

A business must be up to date with the Department of Health, the Tax
Department, and the Department of Labor.

If a business makes any changes to their business make up (directors,
owners or partners) you must notify the DLL in writing at least 20 days
prior.

At least 2 years worth of the all business records including but not
limited to payroll, receipts and invoices must be kept on site. For
businesses that employ video surveillance system at the licensed
establishment, DLL may examine such system or retained video footage.
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